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Meeting All CCBHC Certification Requirements
with MTM Services

New Certified Community Behavioral Health Clinics (CCBHCs) must meet Substance Abuse
and Mental Health Services Administration’s (SAMHSA) Certification Requirements. MTM
provides in-depth consultation, training, and technical assistance to help CCBHCs meet
100% of the certification requirements, while ensuring they are equipped to fully leverage
their tools and maximize their outcomes.

CCBHCs Certification Requirements and MTM’s Support

1. Staffing decisions begin with Cost Finding to understand total costs for current and
anticipated CCBHC activities and Medical Director Services support helps
organizations develop this crucial service capacity

2. Access - Same Day Access enables organizations to offer same day assessments
with existing staff; Just In Time Prescriber Scheduling moves a consumer from
diagnostic assessment to psychiatric evaluation within 3 days

3. Care Coordination - Collaborative Documentation and Clinical Documentation
Compliance ensure your team can provide quality documentation

4. Scope of Services - Expanding Access to Medication—Assisted Treatment (MAT),
Integrated Care Implementation and Supporting Criminal Justice Collaborations are
key opportunities for CCBHCs to expand care

5. Quality / Reporting - Data Analytics with SPOM provides user friendly quantitative
and qualitative measurement capacity; the DLA20 is an outcome tool that measures
clients improvement; and MTM'’s support of clinics to upgrade and adapt IT and EHR
Systems enable organizations to demonstrate value

6. Organizational Authority, Governance & Accreditation - Board, Leadership and
Workforce Development services support self-assessment, evaluation, development
and training to ensure compliance with CCBHC Certification Criteria

For more information about MTM Services, visit our CCBHC Support Center, or to
schedule a free planning meeting, please email MTM Director of Operations Jodie
Giboney or call (919) 387-9892.
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https://www.samhsa.gov/sites/default/files/programs_campaigns/ccbhc-criteria.pdf
https://www.mtmservices.org/s/CCBHC-products-Cost-Finding-FINAL-July-28.pdf
https://www.mtmservices.org/s/CCBHC-Medical-Directors.pdf
https://static1.squarespace.com/static/59c005cd8a02c7dae8cd5e80/t/5f3d8bbc6f507c274106ea65/1597868988817/CCBHC+products+-+SDA+-+FINAL+August+17+.pdf
https://www.mtmservices.org/s/CCBHC-products-JIT-FINAL-July-28.pdf
https://www.mtmservices.org/s/CCBHC-products-Collaborative-Documentation.pdf
https://www.mtmservices.org/s/CCBHC-products-Clinical-Documentation-Compliance.pdf
https://www.mtmservices.org/s/CCBHC-products-Clinical-Documentation-Compliance.pdf
https://www.mtmservices.org/s/CCBHCs-SUD-Medical-Managmement.pdf
https://www.mtmservices.org/s/CCBHC-Care-Coordination.pdf
https://www.mtmservices.org/s/CJ-Collaboration.pdf
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mtmservices.org%2Fs%2FCCBHC-products-SPQM-FINAL-July-28.pdf&data=05%7C01%7Cdavid.lloyd%40mtmservices.org%7Cd2b0ea5b7b2e4207945808daac7c06d9%7C9d301cbf9bf545a7bb9dde7eceafa6a6%7C0%7C1%7C638011945974311293%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FEOwWlBqDqx%2FEXMeZyJtRlnmxBqHIWS%2B9C3Z0LknIc4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mtmservices.org%2Fdla&data=05%7C01%7Cdavid.lloyd%40mtmservices.org%7Cd2b0ea5b7b2e4207945808daac7c06d9%7C9d301cbf9bf545a7bb9dde7eceafa6a6%7C0%7C1%7C638011945974311293%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=td1iKEQc%2BYldJYOu5rB3Pj%2FRYe1zfdEmKSAXu7cibsc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mtmservices.org%2Fs%2FCCBHC-products-IT-EHR-FINAL-July-28.pdf&data=05%7C01%7Cdavid.lloyd%40mtmservices.org%7Cd2b0ea5b7b2e4207945808daac7c06d9%7C9d301cbf9bf545a7bb9dde7eceafa6a6%7C0%7C1%7C638011945974311293%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TWtD774%2Fqyz0l5HJlPEuaTDLBrdG4CcGgWrxduFqPpA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mtmservices.org%2Fs%2FCCBHC-products-IT-EHR-FINAL-July-28.pdf&data=05%7C01%7Cdavid.lloyd%40mtmservices.org%7Cd2b0ea5b7b2e4207945808daac7c06d9%7C9d301cbf9bf545a7bb9dde7eceafa6a6%7C0%7C1%7C638011945974311293%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TWtD774%2Fqyz0l5HJlPEuaTDLBrdG4CcGgWrxduFqPpA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mtmservices.org%2Fservices%23workforce&data=05%7C01%7Cdavid.lloyd%40mtmservices.org%7Cd2b0ea5b7b2e4207945808daac7c06d9%7C9d301cbf9bf545a7bb9dde7eceafa6a6%7C0%7C1%7C638011945974467541%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4UurxalydUY5BzSnrBWJAPlygV4BDP6ZGuVT3lLewRE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mtmservices.org%2Fservices%23workforce&data=05%7C01%7Cdavid.lloyd%40mtmservices.org%7Cd2b0ea5b7b2e4207945808daac7c06d9%7C9d301cbf9bf545a7bb9dde7eceafa6a6%7C0%7C1%7C638011945974467541%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4UurxalydUY5BzSnrBWJAPlygV4BDP6ZGuVT3lLewRE%3D&reserved=0
https://www.mtmservices.org/ccbhc-support
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